
Appendix 1 
 

EMILY and DIGITAL LIBRARIES QUESTIONNAIRE                 E  
STUDENT                                Questionnaire ID Number 
07/04/03                 
We would like you to answer a few questions for us regarding your use of EMILY, as well as digital libraries 
more generally.  This will provide feedback that will help us to improve the systems that are currently in use. 
Therefore your help will be directly beneficial not just to yourselves but also to future students at the 
Peninsula Medical School, and your co-operation is greatly appreciated. Confidentiality and anonymity are 
guaranteed and the information recorded will be subject to the Data Protection Act. 
 
Please circle answers as appropriate, and add comments where necessary.                            
             Office  
                         Use  
                        Only   
1. When researching for your studies, do you use? 

Printed resources  never rarely    sometimes      often                    1 

Electronic resources never rarely    sometimes      often                    2 

Other*   never rarely    sometimes      often                    3 

*please specify……………………………………………………………………                   4 
 
 
2. How do you typically locate resources? 

Internet search engines (e.g. Google)  never rarely    sometimes often    5 

Library catalogues (e.g. Libertas)  never rarely    sometimes often                6 

Bibliographic databases (e.g. Medline) never rarely    sometimes often             7 

Full text journal services (e.g. EBSCO) never rarely    sometimes often                8 

Staff recommended - in EMILY   never rarely    sometimes often                9 
(located in ‘Course Documents’) 

Other*     never rarely    sometimes often               10 

*please specify……………………………………………………………………………..                 11 
 
  
3. In terms of the following, how satisfied are you? 

Quality of electronic resources  satisfied           neutral     dissatisfied                       12 

Quantity of electronic resources  satisfied            neutral          dissatisfied                      13 

Accessibility of electronic resources satisfied            neutral          dissatisfied                      14 
 
 
4. How often do you access the digital library through EMILY? 

never   rarely  sometimes  often                               15     
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5. How do you typically find navigating EMILY? 

very easy          easy          difficult          very difficult                   16  
 
 
6. How do you think that navigation processes on EMILY could be improved? 

……………………………………………..………………………………            17 
 
 
7. Have you experienced any of the following problems with EMILY? 

Logging in/passwords   yes  no                 18   

Slow connection/download time  yes  no                 19   

Links not working   yes  no                 20  

Materials not accessible   yes  no                 21   

Not able to download PowerPoint files yes  no                 22 

Other*     yes  no                 23  

*please specify…………………………………………………….                 24 
 
 
8. Where have you looked for help? 

Library helpdesk    yes  no                 25  

Computing helpdesk   yes  no                26   

Academic staff    yes  no                 27   

Fellow students    yes  no                 28   

Appropriate help pages/guides  yes  no                 29   

Discussion/bulletin boards   yes  no                 30   

 If you did not look for help please specify why…………………………………………………………….. 31 
 
 
9. What is your awareness of the following electronic resources? 

AMED   Aware but not used Used via EMILY     Used without EMILY 32  

Anatomy TV  Aware but not used Used via EMILY     Used without EMILY 33   

Bandolier  Aware but not used Used via EMILY     Used without EMILY  34   

BMJ Journals  Aware but not used Used via EMILY     Used without EMILY  35   

Clinical Evidence  Aware but not used Used via EMILY     Used without EMILY  36   

Cochrane Library  Aware but not used Used via EMILY     Used without EMILY  37   

EBSCO   Aware but not used Used via EMILY     Used without EMILY  38   

Embase   Aware but not used Used via EMILY     Used without EMILY  39   
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FreeMedicalJournals.com Aware but not used Used via EMILY     Used without EMILY 40   

GSM   Aware but not used Used via EMILY     Used without EMILY  41  

Ingenta   Aware but not used Used via EMILY     Used without EMILY  42 

Medline   Aware but not used Used via EMILY     Used without EMILY  43   

Nat E-Library for Health Aware but not used Used via EMILY     Used without EMILY  44  

PsycInfo   Aware but not used Used via EMILY     Used without EMILY  45   

PubMed   Aware but not used Used via EMILY     Used without EMILY  46   

Science Direct  Aware but not used Used via EMILY     Used without EMILY  47   

SwetsWise  Aware but not used Used via EMILY     Used without EMILY 48   

Web of Science  Aware but not used Used via EMILY     Used without EMILY 49   

ZETOC   Aware but not used Used via EMILY     Used without EMILY 50   

Other * please specify  ……………………………………………………………………..         51   
 

 
10. Before starting the course, how would you describe your electronic search skills? 

No experience  Beginner Intermediate  Advanced              52 
 
 
11. Have you attended any induction/training for the following? 

General library induction   yes  no                53 

Digital library specifically   yes  no     54 

EMILY specifically   yes   no                55 
 
 
12. How did you find your training for accessing the digital library through EMILY? In terms of: 

Quality  very good          good          satisfactory          bad          very bad               56 

Quantity  very good          good          satisfactory          bad          very bad               57 

Timing  very good          good          satisfactory          bad          very bad               58 

Effectiveness very good          good          satisfactory          bad          very bad               59 
 

13. Are you:   male  female                   60 
 

14. What is your age: Under 20 20-29years 30-39years over 40    61 
 

Thank you for completing this questionnaire – your answers are invaluable.  
If you have any further comments/queries, please use the space provided below. You might, for example, want 
to tell us how you feel about the digital library or EMILY in your own terms/words – please feel free to do so – 

all information we receive will be helpful and will be used to modify/upgrade the systems accordingly. 
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